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LINDA CALLS IT A DAY    

Linda Hallybone the secretary and receptionist at our Letchworth office 
has decided it is time to type her final letters and retired on 28 July.
She started at the firm on the same date in 1969 at which time she was 
based at our Biggleswade office. Linda took a career break between 1977 
and 1984 to bring up her two sons.
On returning to the firm she started working at the relatively new  
Letchworth office, located in Leys Avenue which had been opened only 
two years before. She subsequently moved with the Letchworth branch 
to its office in The Wynd and then to its current location of the Focus 4 
Building in Fourth Avenue.
Over the years Linda has spoken with many clients of the firm who we 
are sure will join us in thanking her for her friendly welcome given either 
at the end of the phone or in person when visiting our offices. Linda will 
be joining her husband Derek in retirement and we are sure she will be 
kept busy by her four grandchildren.
We wish Linda every happiness in her retirement and thank her for many 
years of dedication and service. Inside this issue: 
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The last few months has kept  
us busy with various Awards events  
taking place which we have  
sponsored. 
Firstly, on the 6th June at Hitchin  
Priory the Herts Food and Drink 
Awards were held. George Hay were 
sponsors of the Fine Dining Award with 
partner, Keith Middleton presenting  
the award. Once again we have also 
been sponsors of the FSB Business  
Awards for both Bedfordshire &  
Hertfordshire. 
The Hertfordshire awards evening took 
place on 23rd June. Martin Williams, a 
partner at our Letchworth office was 
one of the judges for the event and 
presented an award on the night. 
The Bedfordshire event took place on 
7th July at Luton Hoo at which Senior  
Partner Nick Willis presented the 
award for Community Business of 
the Year. Our congratulations go to all  
winners and finalists at all of the events.
We now look forward to the Hunts 
Post Business Awards which take 
place later in the year and once again 
we will be sponsoring. The awards 
are open to enter until 9th September.  
Further details can be found at www.
huntsbusinessawards.co.uk We  
encourage businesses to enter as it 
can be a great way of gaining publicity  
for your business, and recognising 
your team for their efforts.   

As reported in our Spring 
Newsletter, Richard Dilley from 
our Letchworth office was to 
take part in this year’s Virgin 
London Marathon. 

We are pleased to say Richard  
completed the marathon in a very  
respectable time of 3 hours 56 
minutes. 

He ran on behalf of Get Kids 
Going, a national charity which 
gives disabled children and 
young people - up to the age 
of 26 years - the opportunity of  
participating in sport. Richard 
raised over £3,500 for the charity. 

OUR NOMINATED CHARITY 
Each spring we nominate a charity for whom we 
raise funds throughout the year. The Charity is  
always chosen by the staff who are asked to put  
forward their nominations and then to vote. 
Last year our chosen charity was the Alzheimer’s Society for whom we are pleased to say a grand total of 
£2,856.63 was raised and has been sent to the charity. Thank you to all those who contributed during the 
year, staff and their families as well as clients and contacts. 
The chosen charity for the current year is MacMillan Cancer Support. We have already started raising funds 
with our monthly dress down and 50/50 draw. We hope to take part in various activities throughout the year 
in support of the charity. 

MARATHON MAN AWARDS SEASON
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TAX UPDATE 

CHARITY UPDATE 

HOBBY OR TRADE? 
Most clients consider hobby-based activities as labours of 
love. They do not set out to make a profit and any surplus is  
unintended so should not be taxable. But is it? 

Unfortunately, HMRC don’t see hobby based activities in such a  
simplistic way, and given the amount of tax potentially at stake they 
are using sophisticated web-based techniques to identify potential 
traders, in particular those selling goods through online market-
places such as eBay. It can help to understand the likely risks of 
an HMRC challenge by considering the traditional badges of trade 
which are the building blocks for determining if someone is trading.

•	 Profit-seeking	motive	

• Repetition of similar transactions 

•	 Length	of	ownership	between	acquisition	and	sale

• Nature of the asset

•	 The	manner	of	acquiring	the	assets

•	 Asset	modifications

•	 Financing	arrangements

•	 Connection	with	an	existing	trade

•	 Sales	organisation

A single tick against any one of these items can be enough to trigger 
a trade for tax purposes. This potentially means a liability to income 
tax, national insurance, VAT, interest and penalties. Also HMRC  
can be known to try to use the benefit of hindsight to infer that later 
transactions have tainted earlier transactions, in order to bring all 
previous activity within the taxable trade.

We have seen at first hand individuals caught out in this way by 
HMRC and have helped negotiate with HMRC in order to limit the 
tax and penalties that might be payable, sometimes reducing by tens 
of thousands of pounds the settlement that HMRC were looking for.

If you have any concerns about any similar activity, please get in 
touch with Phil Blackburn our tax investigation specialist or your 
normal GH contact.

INHERITING THE FAMILY HOME 
The Finance Bill which contains the new Main Residence Relief 
for Inheritance Tax (IHT) proposed to be introduced from 6 April 
2017 is slowly making its way through Parliament. Announced  
in the Summer 2015 Budget, the idea is to exempt main  
residences left to children or other lineal descendants from IHT. 
At present an individual has a nil rate band of £325,000 and if not 
used on death this can be transferred to a surviving spouse, effec-
tively giving a married couple a nil rate band of £650,000.  What 
this means is that a married couple with a combined estate of under 
£650,000 need not pay IHT.  
This new main residence relief is in addition to the nil rate band and 
is available for deaths after 5 April 2017 and is being introduced at 
£100,000 raising to £175,000 by 6 April 2020. The relief will also be 
transferrable between spouses which effectively increases a married 
couple’s combined nil rate band to £1m 
However, it should be appreciated that to obtain this relief there must be:
 a)	 		A	residence	at	death;	or	a	residence	which	has	been	sold	

since	8	July	2015	through	downsizing	or	through	moving	
into rented accommodation

	 b)	 	The	 property	 must	 be	 inherited	 by	 lineal	 descendants	 
i.e.	children	or	grandchildren

Is it fair that this relief doesn’t apply to people without children? If an 
estate is worth over £2m then some or all the main residence relief 
is not available.
Whilst there is no doubt this relief is welcomed it would have been 
so much simpler and indeed fairer to have just increased the nil rate 
band for everybody to £500,000.
‘In addition to Inheritance Tax planning and advice, we are au-
thorised via GH Probate Ltd, to act for non-contentious estates. 
This means that we can act for executors in administering the 
estate once somebody has died.

SMART ENERGY 
A new fund managed by the Charities Aid Foundation (itself  
a registered charity), has been launched for not-for-profit  
organisations who can help engage people and communities across 
Britain with information about how to get and use smart meters. 
Every home in Britain will be offered a smart meter by 2020 at no 
additional cost, and Smart Energy GB is responsible for helping  
everyone in Great Britain understand how to use the new meters to 
get their gas and electricity under control.
The funding which can be as much as £25,000 is aimed at community  
groups and local charities that can reach those who may face 

 
barriers to getting or using a smart meter, such as the vulnerable, 
isolated, visually impaired, those with low literacy skills, profound 
deafness or have memory or learning disabilities. 
For more information on what activities qualify for funding  
and to download a grant application form, visit  
www.cafonline.org/smartenergyGB 
An online resource centre offering materials, such as posters,  
leaflets and training resources, to any organisation that wants  
to help people benefit from smart meters can be found at  
www.smartenergygb.org/resources.
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BUSINESS UPDATE 

CYBER SECURITY 
The way businesses operate is changing with more and more 
firms embracing the internet to do business and to find new 
customers. Consumers in the UK are actually the biggest 
internet shoppers in Europe, with four in five people buying 
something online in the past year so this trend is only likely 
to continue.

The government has recently released the 2016 Cyber Security 
Breaches Survey. The report highlights that 65% of large firms 
and 24% of all businesses have detected some form of breach. 
As the percentage of business done online increases so does the 
threat from cyber-criminals.

Most people would have taken note when the details of the Talk Talk 
security breach broke, an incident that highlighted the potential  
scale of cyber breaches. The survey put the average cost of a 
breach at £36,500 but clearly for Talk Talk whose profits fell from 
£32m in 2015 to £14m in 2016 the cost was much higher.

Although breaches of the above scale are rare all businesses using  
a computer and utilising the internet in any way whether that be 
sending emails or online banking are at risk of a cyber breach.

It is probably fair to say that a lot of small business owners would 
not think the information they hold is of any interest to a hacker, 
especially if they do not hold any bank or card details of customers.  
However, there could be information of use to competitors,  
confidential payroll data, online banking information or any number 
of other items that in the wrong hands could cost the business 
money. Whether as a direct loss, through general disruption or by 
damaging the reputation of the business with the knock on effects 
that this could have with their customers and suppliers.

We would recommend that all SME’s review their cyber security 
procedures to protect themselves from breaches. The Institute of 
Chartered Accountants in England and Wales have issued some 
useful guidance on steps SME’s should take to reduce the chanc-
es of an online attack, this is based on government advice and is 
a great starting point:

•	 Allocate	Responsibilities

•	 Protect	your	computers	and	your	network

• Keep your computers up to date

• Control employee access to computers and documents

•	 Protect	against	viruses

•	 Extend	security	beyond	the	office

•	 Don’t	forget	disks	and	drives

•	 Plan	for	the	worst

• Educate your team

• Keep records and test your security

Increasingly consumer rights are being better protected by  
legislation, for example the Data Protection Act. Any company 
that can demonstrate that it fully understands such legislation is 
 

in a strong position to gain the trust of potential clients. Having 
appropriate technology, processes and operating culture in an  
organisation will build a strong foundation for good cyber security.

It will also be the case that as we become more reliant on technology  
for running our businesses that there will be more hoops for 
SME’s to jump through. There is already a Cyber Essentials (CE) 
qualification that must be met for suppliers bidding for certain 
government contracts and the Payment Card Industry Data Security  
Standard (PCI DSS) has been around for some time for those 
dealing with cardholder information for the major banks. 

Even where there are not compulsory standards to meet SME’s 
may want to consider optional certifications which will make them 
stand out from the crowd when tendering for contracts.

ATOL REPORTING 
The current ATOL scheme was introduced in April 2012 by 
the Civil Aviation Authority and exists to protect consumers 
if their travel organiser should fail. It ensures consumers are 
not stranded abroad or do not lose money paid to the travel 
organiser for holidays and flights.

Since its introduction the CAA have required an annual report to be 
submitted with a signed ATOL Accountant’s Reports verifying the 
information being supplied by the holder. However, there were very 
few restrictions on who the Accountant signing the report could be.

A recent overhaul whereby the CAA reviewed the ATOL regula-
tions, introduced the ATOL Reporting Accountants Scheme, which 
means from 1 April 2016 onwards only registered and designated 
ATOL Reporting Accountants  working in a registered firm will be 
able to sign the ATOL Accountant’s Reports.

The purpose of these changes was to improve the standard of 
ATOL reporting and to provide assurance that the financial infor-
mation being submitted on behalf of ATOL holders is accurate.

Here at George Hay we have experience in completing the  
Accountant’s Reports, and are licenced by the Institute of 
Chartered Accountants in England and Wales to carry out 
this work in accordance with the CAAs new regulations.  
If you would like to discus your organisations reporting  
requirements please contact Richard Dilley at Richard.dilley@
georgehay.co.uk or 01462 708810



CLIENT FOCUS

Bedfordshire
Brigham	House,	 
93	High	Street,	 
Biggleswade,	 
Bedfordshire SG18 0LD
Tel: 01767 315010  
Email: biggleswade@georgehay.co.uk

Hertfordshire
Unit	1B	Focus	4,	
Fourth	Avenue,	
Letchworth	Garden	City,	
Hertfordshire	SG6	2TU
Tel:  01462 708810 
Email: letchworth@georgehay.co.uk

Cambridgeshire
St	George’s	House,	 
George	Street,	 
Huntingdon,	 
Cambridgeshire	PE29	3GH
Tel: 01480 426500  
Email: huntingdon@georgehay.co.uk

www.georgehay.co.uk
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Formed over 30 years ago, Conamar is a family-owned 
building contractor based in Hertfordshire that offers a full 
range of building services, from small niche refurbishments 
through to multi-million-pound design and build contracts.  
Conamar specialise in design and build, maintenance, refurbishment  
and fit out works for the private and public sectors.

Growing steadily since inception, 2015 has been a substantial  
year for the firm with significant growth across all sectors  
resulting in a turnover of £38m. Conamar equate this success 
to the core principles and values that drive the firm. A focus 
on openness and high quality has enabled the firm to develop 
long term relationships with numerous blue chip clients who 
trust their expertise, and to build a reputation that continues to  
attract new clients and projects alike.

There were a number of fantastic projects for the firm over 
the period. Highlights included the completion of numerous  
improvements within John Lewis’ flagship store in Oxford Street,  
and ongoing works at a world class manufacturing facility near 

 
Bolton relating to a 10,000 sq. m project, which includes 2,000 
sq. m of offices. 
With projects including a £2.25 million cinema extension and 
refurbishment for Letchworth Garden City Heritage Foundation 
as well as construction of new amenities at Dorking Football 
Club and Herne Hill Velodrome, forward order books are healthy 
for 2016-2017 and Conamar’s strategy for sustainable growth 
looks set to continue. 
Aligning business culture is important, and George Hay have 
had a long relationship with Conamar having performed their 
annual audit for a number of years. We are pleased to have 
seen the company grow to being one of the leading building 
contractors in Hertfordshire and congratulate them in achieving  
record turnover this year. At George Hay we welcome the  
opportunity to have been on hand to provide them with advice 
and support and to work with them on their journey. 
For further details on potential projects or career  
opportunities please contact Conamar direct 01438 365142. 

SIGNIFICANT GROWTH FOR CONAMAR


